
 

WELCOME TO DUNDEE. AT THE OUTSET WE WOULD LIKE TO CONGRATULATE 

each one of you for gaining a place on the MCh Orth Course in Dundee. 

This course has been running successfully now for 20 years and was officially 

accredited by the Royal College of Surgeons of England in July 2013. It’s a 

really good course run by a talented and dedicated team and it goes 

without saying that the more you put into it the more you will get out of it. 

To begin with, we’d like to say that all of us had problems getting used to this 

new, strange place and its systems, therefore, we thought why not give you 

guys a bit of a ‘headstart’ with some information we think may be useful. 

Within the time constraints of our studies and exam preparation we have 

tried to ensure that all the information we’ve provided is correct. If there are 

any mistakes or information is out of date, it’s unintentional and we 

apologise in advance.   

We hope the information included is of some help to your stay in Dundee.  

Perhaps you can get together, modify and update the booklet for the batch 

of students who will succeed you … making this an ever evolving resource. 

Use the year and work hard. However, don’t forget to have fun!  

All the very best for your time in Dundee! 
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Information regarding University accommodation is usually sent to you by 

Dundee University before commencing your course. Further details can also 

be found on the University website www.dundee.ac.uk/accommodation 

Ninewells Hospital accommodation in nursing and doctor’s residences is 

available at a cheaper rate. Contact the accommodation officer for details 

(01382 388150). 

The best place to look for private accommodation is in the local press, 

particularly the Dundee newspaper called “The Courier”, and also cheaper 

and reliable options such as Prime Student Living. If you are bringing along 

your family it’s best if you indicate to them that you intend to bring family 

along in advance. Preferably stick to the family accommodation suggested 

by the University and the key is to book early. 

Useful websites include: 

www.lets-stay.com 

http://www.accommodationforstudents.com/Dundee.asp 

http://www.citylets.co.uk/student-accommodation-dundee/ 

Accommodation 

Dundee and its people 

are welcoming and 

friendly. 

Banking 

When you open a new account with any bank, you’re required to prove 

who you are and where you live. 

To open a new account: 

(a) Visit the branch along with proof of identity (student ID badge or 

matriculation card. 

(b) Your passport with visa stamp. 

(c) Proof of your address in the UK (a letter from the Residences Office 

mentioning your room number or a letter from the Department) 

These details are available on your university e-vision account. 

You’ll get a letter from the bank along with the ATM card normally within one 

week. You’ll also get a further letter informing you of the security pin-number 

for your card. On your first transaction, you can change the pin number if 

you wish. 

There is no Bank on hospital premises but there is an ATM machine. However, 

you can withdraw money from any ATM in the country. Be aware that some 

machines charge a small fee for withdrawal but these will be clearly marked. 

Barclay’s Bank does not charge any fees on opening a student current 

account or savings account. HSBC charges £8 per month on a current 

account. It’s advisable that you arrive within the first week of the course if 

possible a couple of days prior as during ‘Freshers’ Week’ GP surgeries, 

banks, etc. set up information points and give attractive offers making things 

easier for students at this early stage. The University has volunteers available 

during this time who are there to assist you, making it a sensible thing to 

attend. 

http://www.dundee.ac.uk/accommodation
http://www.lets-stay.com/
http://www.accommodationforstudents.com/Dundee.asp
http://www.citylets.co.uk/student-accommodation-dundee/
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  Car Hire and Purchase 

If you wish to hire a car to tour around Scotland’s beautiful scenery it is 

mandatory to have a credit card for payment. Arnold Clark (01382 225383) 

is a reasonable car-hire agency. Probably the cheapest car rental is 

Enterprise just next to the Seagate Bus Station and offer very good rates. 

www.arnoldclarkrental.com/dundee 

www.enterprise.co.uk 

If you wish to buy a car there are a number of garages in the area which 

sell second-hand cars. Other places to find them would be the local press 

(Dundee Courier) and also on websites such as Gumtree. There are also 

car auctions in Perth, Kinross and Edinburgh on various days where you can 

get really good deals. For these auctions it is advisable to take someone 

along with you who knows about cars and about how these auctions work. 

www.gumtree.com/dundee 

www.intercitymotorauctions.co.uk 

www.sma-group.co.uk/locations/kinross 

Dear friends, before we start telling you about what food to buy and from 

where, we should firstly tell you something about the utensils we found we 

needed for the job. It’s advisable that you get a small pressure cooker or a 

rice cooker as it makes Asian cooking a little easier. 

On your arrival, you can buy some utensils from any of the supermarkets in 

town or the Asian Grocer, ‘Global’ in Brown Street. Depending on how 

many people are cooking together you’ll also need a wok or a large frying 

pan and two deeper vessels for boiling and steaming rice and vegetables. 

Food can be bought at any of the many superstores in the City, which is a 

matter of personal choice. Tesco and ASDA are good; the other options 

being Sainsburys and Lidl. We usually went once a week to any of these 

places and bought enough to last the whole week. For spices, pulses, 

pickles etc., you can either go to ‘Global’ (Brown Street), ‘A1 Noor’ 

(Blackness Road) or ‘Paradise Fruits’ (Strathmore Avenue). Drinks can be 

bought at all the superstores but the DUSA shop near the University 

swimming pool is the cheapest. 

The cheapest shop for everyday shopping is LIDL. Tesco is cheap if you buy 

their own-brand products, which are surprisingly good quality. Be aware of 

expiry dates on cheaper products. 

Food and Beverages 

http://www.dusa.co.uk/
http://www.arnoldclarkrental.com/dundee
http://www.enterprise.co.uk/
http://www.gumtree.com/dundee
http://www.intercitymotorauctions.co.uk/
http://www.sma-group.co.uk/locations/kinross
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Religious Services 

The Dundee Mosque is located on Brown Street (bus numbers 22 and 17) 

with regular services. The Hospital Mosque is situated adjacent to the 

Clinical Skills Unit at Ninewells Hospital. Ninewells Hospital has its own 

Chaplaincy and also has facilities such as prayer rooms that cater for all 

other religions 

The Tayside Hindu Temple is in Taylor Lane next to the Bethany Church, off 

Perth Road. 

Sale/VAT return 

GP Registration 

There are genuine sales in most shops during the New Year period and at 

Easter time (April) every year. Come to think of it there seems to be Sales 

on during most of the year! Try showing your student card when purchasing 

anything as you can often receive discounts. 

Regarding buying things to take back home, if you do this within the last 

three months that you are in the UK you’ll be eligible to claim back VAT 

(value added tax). For this you will have to complete a VAT refund form 

from the shop where you are purchasing the goods and then produce this 

form with the receipt in any UK airport before leaving the country. 

It is vitally important that you register with a Doctor’s Surgery whilst you are 

in the UK.  Most of us registered with the Westgate Health Practice which is 

situated near the west entrance of Ninewells Hospital and is therefore 

within easy walking distance when attending classes and lectures. In 

Scotland, currently all prescription drugs are free of charge. 

Hair Salon 

Town Bus Services 

Dundee seems to be spoilt for choice in the hairdresser department! Most 

of us went to the salon in Bank Street (the road behind Boots the Chemist). 

Yes you guessed it … he was the cheapest! The price of a men’s haircut 

varies between £10 and £15. There is a Salon in the Hospital that gives a 

good deal but always ensures you show your student card as this could 

entitle you to a discount of up to 15%. 

Excellent public transport is available in Dundee.  If you’re living in the City 

centre the bus numbers 22 and 26 go to Ninewells Hospital every 3 minutes. 

For £13/week you can get a bus pass that entitles you to unlimited travel 

on any of their buses. Daily passes for unlimited travel are available for 

£3.40. 

Stagecoach buses are a cheaper option with 13 weeks of unlimited travel 

available for £70 but the frequency of buses is lower. 
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Other than the course facilities/suites/labs and the Library, there are a few 

other facilities within the hospital that we managed to find out about only 

a few months into the course. 

They include: 

The Doctor’s Mess is located on Level 5. As you’re a Masters student you 

are eligible to apply for membership to the mess. For a monthly 

membership you get 24-hour unlimited access to coffee, tea, biscuits, 

bread/toast, television, snooker, video games etc. It’s a very handy 

membership to have if you plan to use the library and computer suite in 

the hospital a lot.  Membership can be obtained from the office on Level 8. 

The swimming pool is located near the nursing accommodation and has 

recently been refurbished. A squash court is also at this venue. 

Refreshments and shop facilities are available in the concourse area. All 

types of snacks and meals are available throughout the day. There are a 

variety of shops in the concourse area including newsagent, clothes, 

shoes, optician, hairdresser and beautician. 

Ninewells Hospital facilities 

Mobile phones with pay as you go connections can be bought relatively 

cheaply and there are a number of mobile phone outlets in the City centre 

where you can ask advice. Tesco stores are also a good place for mobiles. 

Post offices also sell prepaid international phone cards which are excellent 

value for money. Using these cards calls can be made from a public 

telephone booth any time of the week or from your mobile.  LYCA mobile is 

1p/min to India, local calls at 7p/min. 

Phone and Phone Cards 

Recreation - for the health conscious 

The University has a Sports Centre and Gymnasium which offer reasonable 

rates to students and is situated on the main University campus. More 

information is available at www.dundee.ac.uk/ise/ 

You’ll need to produce your matriculation card for enrolment and each 

time you go there to use any of the facilities. 

The best part is that you can go to the DUSA (Dundee Students’ Union) pub 

to enjoy a drink after a strenuous work out! The drinks are exceptionally 

cheap, as low as £1, making it a very attractive option indeed. 

http://www.dundee.ac.uk/ise/
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Tourism 

As you will no doubt discover, Scotland is a beautiful country with some 

stunning scenery so any information with regard tourism can be obtained 

at the Tourist Information at Discovery Point, telephone: 01382 527527, 

email: dundee@visitscotland.com. 

If you decide to travel around Scotland ideally it would be a good idea for 

4 or 5 of you to hire a car and share the expenses. 

If you are looking for conducted bus tours there are a number of tours 

operating from Edinburgh Waverly or Glasgow City Centre. From Dundee, 

Fisher Tours organises conducted tours on specific dates. 

The cheapest way to travel intercity is by Megabus. Tickets to Edinburgh 

and Glasgow are available for a little as £1 at certain times when booked 

in advance online. 

Rail travel can also be cheap when booking in advance online via the 

Trainline website and if you buy a student railcard it can be really 

economical. Forms are available from the Dundee Train Station in the city 

centre. Once completed the forms need to be authorised by someone in 

the Department. 

Other useful information 

Make sure you carry your student matriculation card at all times as this is an 

identification card as well as giving you discounts in most places like 

restaurants, shopping malls and even hair cutting salons. If you don’t ask 

you won’t get! 
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